
• What are the system requirements for using the ezCitizen Services website? 
o Hardware:   

▪ PC or MAC:  Intel Processor or equivalent 
o Operating System: 

▪ PC:  Windows 10 or newer 
▪ MAC:  OS X or newer 

o Web Browsers: 
▪ Microsoft Edge 
▪ Google Chrome 
▪ Apple Safari 
▪ Mozilla Firefox 

o Software: 
▪ Adobe Reader or equivalent PDF viewing software 

 
o Tablets or Smartphone should only be used to VIEW license information. 

 


